
 

Job Posting  
 
Delegated Social Worker 
 

Kw’umut Lelum currently has Delegated Social Worker positions available and is looking for individuals 

who are skilled at working inclusively and respectfully, with Indigenous children and families. Practice can 

include Intake Child Safety services, Guardianship services or Resource services stationed out of our 

North (Nanaimo), or South (Duncan) offices. 

  

The successful Applicant will have/be: 

 

• A collaborative social work practitioner with excellent interpersonal and self-management skills; 

• Ability to mentor others and work effectively as a team player; 

• Possess knowledge of, and are willing to work and learn about First Nations cultural values and 

protocols and incorporate into the child safety process; 

• The ability to inspire and promote strength based intake, assessment and family planning 

practices; 

• A degree in Social Work with the requisite balance of training and experience;  

• Previous experience providing delegated services, and/or child protection services, and possess 

knowledge of family court proceedings preferred; 

• Eligible to receive full child safety delegation; 

• A strong performance appraisal from your current or most recent supervisor/agency; 

 

Purpose of Positions: 

 

Under the direction of the Delegated Team Lead, and in accordance with legislation and the Aboriginal 

Operational and Practice Standards Indicators, and Kw’umut Lelum policies and procedures; the 

Delegated Social Worker provides services mainly involving culturally sensitive and culturally focused, 

child and family services. 

 

Job Duties and Responsibility Summaries: 

 

Child Safety Social Worker: 

 

• Receives, assesses and responds to concerns of child abuse and neglect by interviewing 

parents, children and youth, assessing strengths and needs, inquiring with appropriate agencies 

developing safety plans, and determining if children or youth are in need of protection. 

Subsequent actions may include referrals to community services, offering voluntary support 

services, providing ongoing support services or more intrusive actions that involve moving the 

child to an in care or out of care placement and/or court processes. 

• Collaboratively develops and implements plans by identifying client needs, establishing long and 

short term goals and resources to support the children and families. 

• Ensures the ongoing management of cases by monitoring progress towards goals, coordinating 

services, consulting with other service providers, examining the terms of the contract and making 

referrals to other agencies. 

• Prepares documentation for court, files documents and ensures legislative requirements are 

addressed and timelines for serving notice follow the Rules of Court. 

• Prepares clients for court by explaining the purpose, ensuring client has access to legal counsel, 

informing the clients of other witnesses and explaining expected court behaviour and appearance. 



 

• Prepares and presents evidence for Family Court, determines admissible evidence, instructs legal 

counsel regarding the type of court order sought, prepares for hearing, negotiates times and 

witnesses for hearing and presents testimony. 

 

Guardianship Social Worker: 

 

• Facilitates alternative processes for dispute resolution. Collaboratively engages families in 

determining appropriate processes (e.g. family group conference, mediation etc) then arrange, 

implement and participate in the selected process; assess and ensure that the resulting plan 

addresses child safety. 

• Acts as the legal guardian of children in care by assessing the child’s strengths and needs 

regarding permanency, identity, placement, health, legal, education/social recreational activities 

and self-care/independence skills. 

• Develops Family Plans with the purpose of reuniting the child with the family, and/or develops an 

alternate permanency plan for the child/youth as well as coordinates and monitors any community 

service for the family. 

• Provides services to the family such as assistance with parenting skills or preparing parents for 

adoption placement. 

• Develops and supervises the comprehensive plan of care by ensuring the child and caregiver 

have input into the plan, informs the caregiver of their responsibilities, monitors the placement 

and provides assistance and guidance with addressing the child’s difficult behaviours. 

 Provides support to children in care by assisting the child with entry into care, placement and 

permanency issues; ensures the rights of the child are being met in accordance with legislation 

and policies; provides consent for child activities; ensures the child’s birthdays and other 

significant events are celebrated and oversees all payments. 

 

Resource Social Worker: 

 

 Receives requests from both Agency and Ministry of Children and Family Development social 

workers for placements of children being brought into care. 

 Recruits and recommends for approval families suitable as foster parents, leveled family care 

homes or other specialized resources. 

 Conducts home assessments. 

 Provides placements that nurture and maintain the cultural identity of children in their placement. 

 

Staffing Criteria: 

 

Education: 

• Bachelors of Social Work, or Masters in Social Work, or Bachelors of Art in Child and Youth Care, 

or equivalent; 

• Diploma in Social Services with previous related experience and with completion of a practicum in 

family and child welfare considered. 

 

Experience and/or Achievements: 

• Four years’ experience preferred. Preference may be given to applicants with previous recent 

work experience (within last 5 years) in Child Welfare; 

• Work experience in an Indigenous Child and Family Services Agency preferred; 

 Delegated C3, C4 or C6 depending on position preferred. 

 



 

 

Cultural Knowledge: 

• Knowledge of the unique and diverse traditional practices of the Coast Salish (Hwulmuxw 

Mustimuxw) and Nuu-Chah-Nulth preferred; 

• Know, or willing to learn and practice, the values and teachings of the Coast Salish and Nuu-

Chah-Nulth people in their work. 

Knowledge: 

• Strong understanding of social, economic, political and historical concerns in Indigenous 

communities preferred; 

• Knowledge of issues and challenges of working in a child safety environment; 

• Knowledge of key issues affecting delivery of services in multicultural environment; 

• Knowledge of Indigenous issues as they relate to child welfare; 

• Knowledge of ICM an asset. 

Skills and abilities: 

• Ability to provide high level of care, guidance and support to children, youth, caregivers and 

families; 

• Conflict management skills; 

• Ability to handle crisis and crisis intervention; 

• Ability to work under stress/pressure; 

• Ability to communicate in an appropriate manner orally and in writing; 

• Ability to effectively use standard computer applications. 

 

Indigenous Behavioural Competencies: 

 

Listening, Understanding and Responding is the desire and ability to understand and respond 

effectively to other people from diverse backgrounds. It includes the ability to understand accurately and 

respond effectively to spoken and unspoken or partly expressed thoughts, feelings and concerns of 

others. People who demonstrate high levels of this competency show a deep and complex understanding 

of others, including cross-cultural sensitivity. 

 
Ingenuity is the quality of being inventive and creative when faced with a variation in Kw’umut Lelum’s 
objectives and those of Indigenous people. It involves dealing with problems in original and creative ways 
that seek commonalities and links rather than gaps and differences. It is approaching issues with a 
willingness to question one's assumptions and to take risks outside of common ways of thinking and 
doing. The value of "courage" may be strongly demonstrated when using ingenuity. 

 

Open Listening is letting go of conventional means of listening. It means listening to and valuing the 

telling of stories, and letting pauses in conversation extend into silence rather than jumping in to dispute, 

agree, question, or move on. It is an awareness of personal bias or judgement and its effect on one's 

ability to hear. It is the desire and ability to set aside physical, mental and emotional distractions in order 

to be fully focused and listening respectfully and openly. It is staying open to the message even when 

conversations are filled with raw emotions like sadness or anger, and believing that each person's 

knowledge and reality is legitimate and valuable. Finally, it requires a willingness to reflect upon a story or 

message and to derive meaning from it based upon the situation in which it is shared. 

 

Indigenous Centred Service Approach is a desire to serve Indigenous peoples, focusing one's efforts 

on understanding their interests in order to increase the quality of the service and produce better 

outcomes. It implies a willingness to support Indigenous peoples in determining their own future. It 

involves demonstrating a welcoming demeanour, an attitude of helpful curiosity and a willingness to enter 

into the interaction or relationship without judgment or stereotyping. It means being open-minded and 



 

flexible in one's attitudes toward people who are different from oneself and showing respect for the 

differences. It includes experiencing Indigenous peoples as strong, vital and important to the functioning 

of British Columbia. Implicit in this is the knowledge that one is responsible for the image and 

effectiveness of the public service. 

 

Cultural Agility is the ability to work respectfully, knowledgeably and effectively with Indigenous people. 

It is noticing and readily adapting to cultural uniqueness in order to create a sense of safety for all. It is 

openness to unfamiliar experiences, transforming feelings of nervousness or anxiety into curiosity and 

appreciation. It is examining one's own culture and worldview and the culture of our member Nations, and 

to notice their commonalities and distinctions with Indigenous cultures and worldviews. It is recognition of 

the ways that personal and professional values may conflict or align with those of Indigenous people. It is 

the capacity to relate to or allow for differing cultural perspectives and being willing to experience a 

personal shift in perspective. 

 

Self-Discovery and Awareness means understanding one's thoughts, feelings, values and background 

and how they impact the success of the interaction and relationship, or how they may influence one's 

work. It is recognizing one's own biases by tracing them to their origins, through reflection and by noticing 

one's own behaviour - and then intentionally seeking a way forward that positively impacts the interaction 

and relationship. It means maintaining new ways of thinking and acting when situations become difficult 

or uncertain, or in times of urgency. 

 

Building a Trust-Based Relationship requires a fundamental understanding that "relationship" is the 

foundation from which all activities happen, and that building a good relationship takes time and 

commitment. It is a willingness to build a personal relationship in addition to a professional one, 

participating in open exchanges of experiences and culture. It requires a genuine, non-controlling 

approach and relies upon demonstrated integrity and transparency. Building a trust-based relationship 

requires a high level of consciousness of the experience of Indigenous people. It assumes that strengths 

abound in Indigenous people, cultures and communities. 

 

Collaborative Planning, Organizing and Coordinating involves shared planning, establishing priorities 

jointly, and assigning resources accordingly, with sensitivity to the competing demands faced by 

Indigenous people. It is expressed by building plans together prior to acting, and ensuring that plans and 

resourcing align with their evolving interests and needs. It involves timely monitoring, evaluation and work 

refinement to deliver of Kw’umut Lelum’s mandate of supporting Indigenous self-determination. It means 

developing staff orientation and managing knowledge so that when a new employee takes up a position 

within an already established relationship, educating the employee does not automatically and continually 

fall to Indigenous people. 

 

Change Leadership is championing the achievement of intended, real change that meets the enduring 
vision of Indigenous self-determination in British Columbia. It involves collaboratively developing and 
implementing ideas to achieve positive change. The change leader learns from other leaders and elders, 
models the vision, and encourages others to commit to and champion the vision. The change leader 
inspires others into new ways of thinking and doing business. The change leader routinely energizes the 
change process and removes barriers to change. 

 

 

 

 

 

 



 

Proviso: 

 

• Successful completion of security screening requirements of the BC Public Service; which 

includes a Criminal Record. 

• Check and a Criminal Records Review Act (CRRA) check. 

• Must possess and maintain a valid BC class 5 driver’s licence. 

• Travel is a requirement, must be willing to travel regularly between communities and offices. 

• May be required to work evening/weekends. 

• Has or is eligible for child welfare delegation. 
 

A Few Examples of what Kw’umut Lelum offers: 

 

 Government Wages 

 4 Day Work Weeks 

 Comprehensive Benefits Packages 

 Wellness Program 

 And So Much More! 

 
 
 
 

Please apply by forwarding your resume and cover letter to: 
Maria Kerman, Human Resources mkerman@kwumut.org 

 
Closing Date: Friday, April 24th, 2023 at 4:00pm 

 
 

Only those selected for an interview will be contacted. Thank you for your interest! 

mailto:mkerman@kwumut.org

